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ISO 17025 Accreditation for Pipette Calibration

Canada, Ontario, Guelph, July 15", 2010 - Mandel Scientific Company Inc. is pleased to announce that
its Pipette Calibration Laboratory is now CLAS/ISO/IEC 17025:2005 accredited for pipette volume (NRC
Accreditation # CLAS 10-03; SCC Accredited Laboratory # 679). ISO 17025 is a recognized international
standard that specifies the requirements for laboratories to carry out calibrations to comply with
international methods.

As specified by the National Research Council (NRC):

“To be eligible for a CLAS certificate, a calibration laboratory must demonstrate that it is capable of doing
specific calibrations and measurements with verified uncertainties and traceabilities to the Sl. It must also
have in place the appropriate personnel, measurement standards and equipment, systems, procedures,
and environment necessary to achieve the measurement uncertainties that it is claiming. Finally, it must
successfully complete the CLAS assessment of compliance to the criteria and requirements of CAN-P-4E
(ISO/IEC 17025), General Requirements for the Accreditation of Calibration and Testing Laboratories.”

Customers can now have increased confidence with the results of their pipette calibration when they
choose Mandel. All pipette calibration needs can now be met because of this rigorous accreditation
process, including the need for customers to have their equipment calibrated to ISO 17025 to comply with
their own accreditation status. By choosing a company that is CLAS/ISO 17025 accredited you are
ensuring the calibration laboratory has written and follows procedures specifically to maintain a high
quality standard of measurements.

Mandel has been providing pipette calibration for over 35 years and have undergone this accreditation
process to ensure they are able to provide services for all of their customers’ needs, and to prove its
dedication to the highest quality of pipette calibrations. Mandel's technicians are specifically trained and
specialized to handle pipettes, calibration equipment and strict pipette calibration methods.

To view Mandel's Scope of Accreditation at NRC, visit: http://infoex.nrc-cnrc.gc.ca/inms/CLAS2010-
03 _en_Mandel verl-0 2010-07-06.pdf

To view Mandel’s Standards Council of Canada (SCC) certificate, visit:
http://palcan.scc.ca/specs/pdf/875 e.pdf

For more information about Mandel’s pipette service department and service options, please call 1-888-
883-3636 or visit www.mandel.ca.



